ATG 383 - Exam 2 Review – Spring 2002

1. Computer-Based Controls, Chapter 9: 25 - 30%

1. Define the purpose of general and application controls.

1. Describe the twelve categories of general controls and the factors found within each category. Be able to give an example of each.

1. Describe the three categories of application controls (input – processing – output) and the factors found within each category. Be able to give an example of each.

1. Given an example of a threat or control weakness, identify the appropriate control.

1. Given a description of a system, identify the control weaknesses and recommend the appropriate control.

2. Fraud, Chapter 10: 20 - 25%

2. What is lapping and kiting? Give an example of their operation. What types of controls would prevent these problems?

2. Describe the circumstances that are necessary for fraud to occur.

2. Describe the five categories of computer fraud. Be able to describe examples of each. Define the appropriate controls that prevent or detect the fraud.

2. Given an example of a computer fraud and a set of controls, indicate if the controls would be effective in preventing and/or detecting the fraud.

2. What steps can be used to reduce the likelihood of fraud?

2. What techniques are effective for the detection of fraud?

2. Why are organizations reluctant to report fraud to law enforcement officials?

2. There is currently some debate about whether outsiders or insiders now pose the greater threat to information systems.  See this article, for example. If your organization concludes that insiders are the greater threat, what controls do you emphasize? If your organization concludes that outsiders are the greater threat, what controls do you emphasize? 

3. Revenue Cycle, Chapter 12: 25 – 30%

3. Describe the following that typically occur in the revenue cycle.

3. Activities or processes

3. Data stores

3. Data flows

3. External entities

3. Critical documents such as sales order and bill of lading.

3. Describe the internal controls typically found in the revenue cycle.

3. Given a description of a control weakness, identify the appropriate internal controls.

3. Given a description of a revenue cycle activity, identify the control weaknesses and recommend the appropriate internal controls.

3. What role does the following play in revenue cycle activities?

3. back orders

3. monthly statements

3. cycle billing

3. lock box
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4. Peachtree, 15 – 20%:

4. Is Peachtree a pre-billing or post-billing system? Base you answer on how Peachtree is used in Yacht’s text, Chapter 3. Explain your answer.

4. Does Peachtree maintain accounts receivable on an open-invoice or balance-forward method? Base your answer on how Peachtree is used in Yacht’s text, chapter 3. Explain your answer.

4. Shown above is Peachtree’s screen for entering sales orders. Be able to describe which of the following computerized controls Peachtree uses during the recording of sales orders.

4. Default values

4. Check digits

4. Data input group

4. Validity check

4. Limit check

4. Range check

4. Reasonableness test

4. Redundant data check

4. Prompting

4. Preformatting

4. Completeness checks

4. Closed loop verification.

